Technology Program ACORD Supplement

A
(S Hanover (Required for all OnePac policies written in the Technology Program — Submit with ACORD 125, 126 & 140)
(If any information varies by building or premises, please use the “Notes” section to provide details)

Applicant’s Name: Agency Name:

General Eligibility Questions — All Applicants

Does the applicant host, store, maintain, manipulate or transport customer data or information?

If yes, is any of this data sensitive information such as social security numbers, credit card numbers (except your customer
card information that is stored for future use), driver license numbers and/or any other information deemed to be non-public?

[1Yes [1No
[dYes [INo

General Underwriting Information — All Applicants

All Technology Hardware

Des the insured have a clean room exposure?
If yes,, is the rating 99,000 PPM or below?

O Yes L1 No
[ Yes [1No

Are any of the following used in the manufacturing process or assembly: caustics or corrosives, combustible materials, coating, dipping, flammable
liquids, plastics or spray-painting, heat treating ovens, fumaces or thermal bum+in or test chambers?

[ Yes [1No

Do you have on premises or in your name at any other premises or in transit, any of the following: Memory chips or modules including DRAMs, SRAMSs,
SDRAMs, EDRAMS, SIMMs, DIMMV or others; Flash memory or memory cards including Nan’s, CF cards, SD cards, Macs, SM cards, memory sticks;
CPUs (Central processing units), GPUs (Graphic Processing Units), chipsets?

Does the applicant make products for any of the following: Aerospace, Aircraft, Assembly line equipment, Aviation,
Automobile or Truck parts (that are critical to the operation or safety of the vehicle), Industrial machinery; Medical equipment;
Military Applications or Maritime Use? [ ]Yes [ INo

O Yes (1 No

All Technology Software/Telecom

Is the applicant involved in developing software for any of the following: Aerospace; Aircraft, Assembly line equipment,
Aviation, Automobile or Truck parts (that are critical to the operation or safety of the vehicle), Industrial machinery; Medical
equipment; Military Applications or Maritime Use?

Are you or do you expect to get involved in any of the following activities: Gaming/gambling (whether sites or in any other form); Adult content or
Pomography; Video Games; Auction Sites; Stock. Bond or Commodity Trading; Business to Business or Business to Consumer; Site that allows you to
download music, video, pictures or streaming media; Aviation; Medical including records; Environmental; Security (digital or physical)?

O Yes (1 No

[dYes [[INo

Technology Errors and Omissions Coverage

] Technology Errors & Omissions — Limit of Liability [ ] $1,000,000 [] $2,000,000

Deductible Amount: [[] $25,000 (standard) [] $10,000 (annual sales must be $1,000,000 or less)

Retroactive Date: Have you had uninterrupted errors and omrissions coverage up to today’s date? [ ] Yes [[]1 No

Does the applicant have a written quality control programin place to minimize releasing incorrect material?

[1Yes [1No

Does the application of any software or hardware you develop or service you provide include or in the past has included any
of the following (except when done as a contract or temporary worker working at the direction and control of their customer):
Manufacturing process control systems; Security and/or other emergency applications ;Medical applications; Aviation
applications; Financial applications such as Stock, Bond, Commodities; on-line Bank, credit cards or any other financial
service; Enterprise Resource Planning (ERP), Customer Relationship Management (CRM) or Supply Chain Software (SCM);
Privacy application; Entertainment or Gaming Software? [Ives [INo

Do you use standard contracts, licensing or service level agreements 100% of the time?

Do your agreement(s) contain the following terms and conditions: Limit your ligbilities to the cost of your products or service; Mutual Hold Harmless or
Hold Harmless in your favor; Disclaimer of warranty; non-acceptance of consequential damages?

Have any of the following occurred in the past three years: Contract past due; Customers who have withheld payment due to a dissatisfaction with your
product or service; any contract dispute alleging nonperformance of products or service, including suits, potential suits or claim letters?

Do you have any contract over $2.5 million or any single customer who represents over 25%of your annual revenue?

OTHER OPTIONAL COVERAGES

[] Worldwide Coverage

[ ] Manufacturers Selling Price
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